
Digital learning is here to stay, but it needs to get better. As schools move  
away from emergency remote teaching to well-planned online learning, hybrid 
learning (where some students attend class in-person while others join virtually 
from home) and blended learning (which integrates technology and digital 
media with traditional instructor-led classroom activities) have proven to be 
successful from kindergarten to college.  

An exciting new era of education offers significant benefits across the board. 
Avaya enables schools to seize these benefits to the fullest with its award-
winning cloud communications solution, Avaya Cloud Office.   

Avaya Cloud Office is the best kept secret of  
eLearning leaders.    

Avaya Cloud Office is a powerful cloud-based solution that provides all the 
communication and collaboration features schools need – calling, text, chat, 
meetings, file and desktop sharing, task management – with enterprise-grade 
quality, reliability, and security (ensuring compliance with Kari’s Law and the 
Ray Baum’s Act). It’s an all-in-one solution that can be used anytime, anywhere, 
and on any device via an accessible browser interface. 

The Evolution of Digital Learning, 
From K-12 to Higher Education
How to Lead with eLearning Using Avaya Cloud Office® by RingCentral

 ▪ Over 70% of K-12 teachers 
say blended learning increases 
student engagement

 ▪ 82% of higher ed students  
say they want at least some  
of their classes to take  
place online. 

 ▪ These online approaches 
have been proven to save 
around $2,400 per student
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The solution offers crucial security and reporting capabilities and can seamlessly 
integrate with today’s top Learning Management Systems like Blackboard and 
Canvas to make online learning truly secure and seamless for students and staff. 

Enable True Student-centered Learning 

Avaya Cloud Office extends the walls of the traditional classroom, empowering 
students to learn in new ways, in new places, and with connections to  
new resources:

 ▪ Give students control over when and how they learn outside the classroom 
with a range of touchpoints between teachers and student peers (i.e., phone 
calls, small group instruction, targeted feedback). 

 ▪ Allow students to communicate with their instructors through multiple 
connected channels of their choice (voice, video, chat, text). 

 ▪ Provide a single learn-from-anywhere app that can be used on any device 
(even devices without high-performance or high-capacity data storage) using 
just an Internet browser. 

Give Teachers the Support and Flexibility They Need

Avaya Cloud Office feels second nature to teachers and provides a platform for 
personalization and creative problem solving. The solution lightens teachers’ 
load at a time when it’s so very full. 

 ▪ Try new teaching techniques, create breakout rooms for students to work in 
small groups, or try a digital curriculum using multiple channels like chat, task 
assignment, and video (live or recorded).

 ▪ Collaborate with faculty via calls or private or group chats from your phone, 
computer, or tablet; make everyone feel like they’re in the same room with 
virtual meetings on an app or browser.

 ▪ Connect with faculty, parents, and students from anywhere without needing 
multiple apps. Avaya Cloud Office does it all so you can ditch duplicate 
collaboration apps or integrate them for one seamless user experience. 

 ▪ Integrate your Learning Management System to provide an even more 
seamless user experience with expanded capabilities. Avaya Cloud Office 
supports 200+ integrations with business and education-specific apps like 
Blackboard, Canvas, Moodie, Brightspace by DL2, and Google Workspace.

Administrative Benefits

Online learning benefits school IT administrators just as much as students  
and faculty, saving time and money. 

Avaya Cloud 
Office extends 
the walls of 
the traditional 
classroom, 
empowering 
students to 
learn in new 
ways, in new 
places, and with 
connections to 
new resources.
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Take your school’s 
first step by 
exploring Avaya’s 
special pricing 
on Avaya Cloud 
Office specifically 
for education 
customers.

 ▪ Avaya Cloud Office automatically updates on a quarterly basis without any 
disruption or downtime. You’ll be first to start using new features that improve 
the user experience, you’ll never have to worry about security or compliance, 
and you’ll instantly get access to new integrations that enhance the system’s 
functionality. Best of all, you’ll save time and money.

 ▪ Find out how things are really going with easy-to-use reporting. Create your 
own dashboards to track things like connectivity, quality of service, call 
volume, and more. 

Digital learning environments are permanently changing the face of education. 
Keep up by implementing cloud communications technology that works 
with your learning technology and enables digital avenues for students and 
instructors to meet.

Take your school’s first step by exploring Avaya’s special pricing on Avaya Cloud 
Office specifically for education customers. Start leading with eLearning at a 
major cost-savings price, and visit our Avaya Cloud Office Education Microsite 
for more information.  
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About Avaya

Businesses are built by the experiences they provide, and every day millions of those experiences are delivered by Avaya 
Holdings Corp. (NYSE: AVYA). Avaya is shaping the future of customer experiences, with innovation and partnerships that 
deliver game-changing business benefits. Our communications solutions power immersive, personalized, and memorable 
customer experiences to help organizations achieve their strategic ambitions and desired outcomes. Together, we are 
committed to helping grow your business by delivering Experiences That Matter.

https://www.avaya.com/en/products/ucaas/cloud-office-pricing-education/?elqTrackId=20d3d37ab5c44c5eb96a2e8a9802ade4&elqaid=13483&elqat=2&_gl=1*17iqvfo*_gcl_aw*R0NMLjE2NjczMzQwMDguQ2p3S0NBandoNE9iQmhBekVpd0FIelpZVS04aUdBaEtHLWxycjZhQWlfVkRuWFFVd3ZNNnhRVGdVaFJnY3ZLRFdfU296R2VmUGE4U0VCb0MyVVVRQXZEX0J3RQ..
https://www.avaya.com/en/products/ucaas/cloud-office-pricing-education/?elqTrackId=20d3d37ab5c44c5eb96a2e8a9802ade4&elqaid=13483&elqat=2&_gl=1*17iqvfo*_gcl_aw*R0NMLjE2NjczMzQwMDguQ2p3S0NBandoNE9iQmhBekVpd0FIelpZVS04aUdBaEtHLWxycjZhQWlfVkRuWFFVd3ZNNnhRVGdVaFJnY3ZLRFdfU296R2VmUGE4U0VCb0MyVVVRQXZEX0J3RQ..
https://simple.avaya.com/cp-en-aco-in-education-reg?CTA=21ACO-GL-ACOEDU&TAC=21ACO-GL-ACOEDU-CO&utm_campaign=aco_edu
https://twitter.com/avaya
https://www.facebook.com/avaya
https://www.linkedin.com/company/avaya/
https://www.youtube.com/avaya
https://www.instagram.com/avayainc/

